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1. PREAMBI,E AND OBIECTIVE

M/s Quickolch r*hnologles Lifrited (hereln .fter r.ferred to .s "the Comp.ny") considerins
tie inteEst of al! it5 well-wisheE, who want to reFort Seruine conce.hs withi. the o.ganization,
implements the vigil Mechanism/whistle Blower Pollcy (herein aft.. Erered to s 'the Poltcy).
The Cohpany has adopted a Code of Condud for Dlrectob ahd S€nior Management Elecutives [hereln
aiier referred to as "the code"),which lays dom the pnnciples.nd sra.dards that should eovero thc
actions ofthe Company and ils enployees. any aciualor potential viotation of th€ Code, howsoever
insignlncrnt or perceived as such, would be a matler of serious concern for the Company. Vigil
M.chanism shall provid. for adequate safeguards against ,ictimization of peBons who use such

mechanism and als make provisio. for direct access to the ChaiQeBon ofthe Audit Committee i!
appropdate or dception.l 6s€s

lrnder ttEse circuhstances, the Companyprcposes to establhh a VlSil Mechankh/Whlsde Blower
Policy with a view to provide a me.harisn fo. DirectoB/ Employees of the Conpaly to approa.h the
Chair?erson ot the A{dn Comnittee of th€ Cohpany. The Cohpany is .omnitted to adhere t6 the
highest standards ol ethl6l, monl a lecal conduct of lts business opehttons. To nalhtain these

st ndards, th€ company encoumges tts.mployees who have coocehs about sEpected mis@nduct to
cone fotuard and eipress these coh.ems wlthout fear ofany nature whatsoever, or fear ofany unfair
trcatne.t. A vigil nechanisn pbvides a channel to enploye€s and Dire.tore to repon to the
manageoentconc€ms about u nethi cal behaviou r, . ctual or sus p eded fraud or rolatiotr of the Codes of
Conduct or a.y Policy ofthe Cohpany.

2. iEGUI-ATORY NEFERENCES

Section 177 ofihe Companies Act,2013;the Companies (Meetings of Board and its Powe6) Rules 2014
provides that the fouowin8 classes of Companies .re requircd to establish a visil bechanism.

Every lbted .omD.Dtes;

Every other conDany ,hlch a.ceDts deposlts fron the Dubli.;
Every cobpany which has bonowed money from bank and publl. Emn.ial institusons ir
ex.e$ of Rs, 50,00 {fifty) Crores r. ourrToucH TEcHNOLoctEs LTD.
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3. APPIICABILITY

'rhe Policy is app@ed by rhe Boa.d vide IB rcsoht on dared ZAe Ma, 2022 ahd shalt be efre.n@
fromzStr May,2O2Z andis appticabte on every employ€€ end director of the company-

4, SCOPE OF TXE POLICY

All Employesad DiredoB ofrhe Company who dre rs$crdrert w,!h tnpomp,n, e.6rse conrefrsEs.ro,og Eatph.tices and evenrs whid may negativery lmpad ,ne company ,;ch as:

a. Abu* ofAutho.ity

c, ln.ccuracy in ma,ntatning the Companys books ofaeourt and finaiclat re.orrls.
d, Finadcial nisapprop.iation and frand
.. Prcarcm.nt ftaud
t Connicrolinterest
& False expense retmbuBehe.rs

'- [- MIsBe of compay 6setl & rcso!@,
i. lnapp.oprl.te sharin8 of cobp.ny sensidk tnforhation
,. Comptlon & brlbery

l. t nhrrEade p€crices & anri-compeorrve behcriour
E, Nonndherene to safety gutdetines
L Sesal haEssmenr

p, Disfiiminatio. in aly fom
q, Violation olhuman righls. a.d
i any otler naners or activities o. accounr ofwhich rte interest of tne conpany is afi4te.l

5. l(EY DENMIOI{S

t 
4"AlLged wrcngftd co..lu.t' 3hall h.an violarion of law, infrihgehent of coopany,s rutet
hisapp.opnation of monies, a.tual o. suspected fi,au4 subsranral and spetfic dang.r ro public hellrtr
and s.lety or abuse of authontJ,",

b)The Co6p.ny mens'rus Qukktoud T..ltooroli6 LtDlt d.'

c)'Audlt CoEEittee' neans a Connittee .onsututed by th. Board ot Dirc.ioE of the Company in
adordance with Companles Ac! 2013

d)'Bo.rd' oeaN tne B@r.l of DlrcctoF of the Company

e) Pollcy or This Policy means "Vkil M6h.!ish Policy."
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D'Eoployee' heans alt ihe presetrt enptoye.s and DirectoE oa rhe conpany (whether korking in

e)'Dkclplln.ry Acuon" he.ns ..y imon rh.t en be taken on th. comptebon or /during(herNedrgnlim pr{edin& ih.luLlnE but mt tnnitirg ro a wamrn8 rnrpo\irron ot Ene, suspe;roi r;dtromcrardubes orany suchacL:on as rs deemed !o be lir , onsidehnt tne grasry ol $e maRe;

t)'Whisd. Btow.r. k an €mployee o.grcup ofemptoyees who makes. prcreded Drsctosure underrh.P.h&

rpT;:d *.r*,-" *ans a con.eh Ejsed by an emproyee or sroup or emprorees or rieCompany, th.ough a wrltten .oehu.icabon abd @.te h go"a a,O *t,"f, ai"i** 
". 

a*"."*i",htomarton abouL o urethnrl o. rhprcpe. a.riqry under lt,. rtle .SCOIE 
OF THE pOLICy: ;;

Ilo_i.il,l, T,.i,p", ,, *.urd be ra(tuar and nor srEtura,i* - in,r,. **, ".r,n **.p."ono"l
conrlus'on and should conurn a" much \peoh( rnrbmason as po$rtr" to a ow lo, prcp"r ;$es,m.r;
of the nature and erteht of the conoem

- 6. ELIGIBTLITY

All Eoployees and DirectoB of tne Company arc elgbte ro mak€ prcrected Disctoslres under the
Policy ih relation to nattes relaring to alleged wmhstut conducl

7, INTERPRETATION

Terms that have not been defined in this poucy shal h.ve $e same heahlng assigred io theh h rhe
Conpanies Act, 2013 read along with rhe rules as anended f.om time to rihe

A, GUIDELINES

a. Protcction under Policy: Thc vigil hechaDism shall pbvjdc tbr adequate safeguards agiinst
,ictimiadon of ehploye€s and directoE or such whtde bloeer who avail of the vigit n€.hanism and
.eport their seouine concehs or sfi€vahces

b. D iscl osure & Main te oance ol Con fidentla lity: Employee! and dire.toB sh.lt reDon to thrcugh e.bail
addressed to md@quicktouch.o.in. Conn.ientialityshall be haintained ro tnesreatesi exientpossible.

c Frlvolous @mplaints: ln @se ot rcp@ted hivolous/ mla ffde @oplaints being fited by a director or
an ehploy.e the .udtt onhlttee d., t ke suit ble action a$lnst the @nem.d dimctor or enployee

S. PROCEDIIRf,

Any enploye or diretor sh.ll $bDlt a eport of the genuine canc.ms or Sridances to the Audit

Cohmitte, The audit comDttee shall oveGee thrcugh the @mnittee ard if abv of tie oembers of the

committee have a confllct of intercst in a 6ven 6se, they should reose rtehsetves ad tne orhers oD
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the @hmittee @dd dcal with tle matrer on tand, h exceprionat case, rhe,Elt nechanism Jhall
provide direct accffs to rhe Chatrpesoh of the Audir Committee. Audir Committ€e sh.[ appropnately
irv.stigate all g.ieiaDes rcetved, h tiis r6ga.d, Audlr Conhitr.e to invesdgare into the matter a.d
presc.ibe the scope aDd rlne llmit therefore. Audit Conmine. shal have nsht to outtinc .let ite.l
Pro(edureforanrhve\rgaronTheAudirCohmr$eeorcharman.aslherasemrybe.shatthaveflUhr
to ca,l for any irlhllnation/ do.uhent and .bDi.arion of any employee or direcrot of rhe Company or
dher peBonlt, as th€y nay deem apprcpriare for lhe purDos. of.onductins rnv.stig.rion under thB
pollcy A rcpon shall b. pep.red afte..ompterton ot rnv.sEgarion End ihe Aud Cohm,tue sha
conslderthe same The de.tsion or dtrection ofAudit Connltte" shaU be ffnaland bindin&The Conta.r
details lor addressi$ and sendingttpComplaints is as foltows:

Name: Mi caur.vlindal
Cont ctNo:8a60268285
DesiSratioD Managitrg Directo.
Add.ess: 815, Aggaval Cyber pte-l, Ner.ii subhash plae, Delhil1oo3,+
E mlil Id: md@quicktouci.co,in

lO.INVESTIGATION

al Th€ investigatlon would b€ ca.ried our to detemine rh€ .uiientictty of rhe altegations and for fact-

b) Th. investi8ation team shonld not consist of any member wtth possjbl€ invotvement in the sai.t

cl DunnS the muE€ ofthe InEsnEa$on:Audltcomoittee will have arrho.ity to rak€ dectsions related
to the inv€stigation. Any equied i.fomation related to the scope of rhe allegation would be made
akilable to the iDvestisatos

d] The ff.ilings of the investigation should l,e submittcd to the Andit conmjttee Dy tle inlestisator
with a1l the supporting do.umenn.

lL ROLE OT II{VESIIGATON

a. A strudurcd apprca.h should be followed to ascenai. tte crcditabilrry of the charg€. b. Ensure the
connd€nti.lity and s.crecy olthe issue repo.ted atrd subject is oaintained. c. P.ovide timely update to
the Etiic Committ e on the prcgxes! of$€ investiSation, d, Ensure lnvesti8atlon is caried out ln
independent and unbt.sed n.nner. e Docunent the entir€ appoach of the invertiSation. f.

ln@stiBatiob Report including the appmach of i.vestigation shonld be submitted to the Ethics

connittee witi all rhe d@uments in suppon of the obseNarlons.
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I2. MAINIAJNING SECNECY AND CONFIDENTIAI,ITY

The CompaDy expecrs indivlduals invotved tn the .eliew
confideltiality, Disciplinary action may b€ initiared agai.st

a. Malntain complere contd.trtialty and secrEcy ofthe maner

b. Tt€ tnatt r should nor be discn*d in sociat satherinss or $rth iDd{r,rduats wio are not invotved ir
the revi€w or itrvestigation of the mattar

c. The hatter should only be discnssed only to rhe €xtent orwith tne persons requtred for rhe purpose
of conpletirg tle investigation

.1. Ensure confidendality of documents rsiewe.l during rhe invesd8arlon shoutd be hainrained e,
Ensuro secr.cy of thc whistl. blowcr, subjecr, protected dtsclosure, invcstigarion te.h dd wtnesses
asslsting in the iDvestigat,on should be m.itrtained

l3.PnOTEarION

a. No unfair treaunent wlll be Deted out b a Whisde blower by virtle of his/ her haviDg .epored a
Pro&.ted Disdosure under thls poll.y. Th. conp:ny, as a }oticy, @ndemns, any kitrd of disnininatlon,
harassmehl victinl"rtion or any other u.hir enptoynent pEcttce beiDg adopted against Whisd€
blow€r Complete protEtion will, thereforc, be Ejven to Wtthde BloweF agalnst any unfair practl@

llke EtaliatioD, thrcat o. intlhldation of temlnation / susnenslon ot seryi.€, disclplinary action.
tEBfer d.hotlon, retusal of pbho on or the llk€ ln.ludlng any dlrect or irdlrect u$ of autlD.lty to
obsEuct lhe whistle Bloweis nght to contilue to perlom his drties / tuncnons lncludlng haunS
tunher Proiected dlsclosure.

b. The Company will rake stepr to hlnioia dim.uliies, which th€ Whisue Blower may experience as a

result of making the Prctected disclosure. Thus, tl the Whlstle blower is equired to give evidene in

' cnnl@l or dlsciplinary proceedings, tie company will al6ge for the Vrhisde blNer to rceive advice

about the prc.edure etc

.. The tdentity ol the Whistle blower shall be kelr confrdential to ti. €nent possible ard Femitted
under l.w. The id€ntfty of $e whistle blower wilt not be rdealed u.less he hlmselfhas madc elther his

dltalls publi. or dii.lo$d his identity to any otier omc€ or authonty, ln the .veht of the ldertitv of the

whistle Blower bein8 disclosed, tie Audit commlttee is authonzed to inltiate approprlate action as per

ertant regul.rions agal.si tie peBon o. agenry nalri.g slch dtsclosure.

.1, Any otler Eaployee assi.ting ln the said investigatioD shall also be protected to the s.me extent 3s

the wt stte Btowei Provided hoPever that the whistle blower before maLing . compl.ltrt has

reasonable belief tlat an Issue ensB, and he ha5 acted In good fatn. Anv @nplainl tut mde ln good

falth as.$e$ed such by tbeAudlt Conoitt€e shallbe vlewed seriouslv and the Whlsue Blow€rsh.ll

be s{biect to dis.iptinary action as per tle Rures / certified standi[**i;$3fr?t"$;"t33E3Ub.n" *".y
l,l'by



does not prote.t an employee hom e
and imp.oper practice etc u.elate.t to

adveBe acrjoh taken independent othis dis.tosure of unethjc.l
a disclosure mad.puEuantro this poli.y.

14, ACCESS TO 
'HAIRMAN 

OF THEAUDITCOMMTTTEE

may repo.t any violations of tne above clause to the
investigate intorhe sahe and reconmend suitable action

have nghr ro acc.ss Ch.irmah of the
of the Audlt commit is au$o.i7.ed

chaimar of the Audtr

Audit Comhittee direcrly in ex.eptional
to P.es..ibe suitable diredions in this

The Mistle Blowe. sha
cases and the chai.oan

1S, COMMUNICATION

A whisrle Blower policy .anhot be
Ehployees shatl be i.formed through

. 
elfectlve unle$ lr is pbperty comhuni.ared to employees.

by eoail and th. webslte of the .onpany.

ot I.lestigation rclaring
or su.h other pe.lod as

16. RETEITTIOI{ OF DOCUMENTS

All Prcte.ted Di$tGur.s in Miting or .tocumenred along sith rhe resutts
thereto, shau be rctaircd by rhe company ro. a period of 8 (EjShtl years
spedfied by any other las,in fofte, whichever is more,

17- RIOHT TO AUENDMEI{T

The Company fts.N€s its nght ro .hc!d or nodify tl s poticy ,n whote or in par! at ary dme *lthour
atsigntng any reaon wh.tsosci Ho{Mr, no such ane menr o. modiflatton will be binding on the
Employe€s ahd Direro6 unlBr 6e saDe is notried to rheh ltr Mirin8.

18. INTIMATION

The Cohpliance om.er sh,ll b€ rBpohsible for itrdmdng ro aI Dtrc.roB and Depanmenral he.ds of
any chanSes i. pollcy. Thls policy as amended iioh time to time shalt be disctosed by the .onpany on
It5 website and in tne Eoad's reporr

EorQul.kouctTech.ologl.sLiElted
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